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The Distribution Load Relief program (DLRP) and the Commercial System Relief program 
(CSRP) are available across all 5 boroughs in NYC and Westchester.

SMART GRID will set up detailed curtailment solutions to help customers expand on their 
current curtailment efforts to reap a large reward. Based on your operations, you may 
qualify to participate in the DLRP and the CSRP or any Demand Response Program.

SMART GRID will send your facility a check for your participation. Make sure to 
maximize your curtailment effort so you maximize your revenue. We also handle 
every step of the registration process, eliminating the application and paperwork 
for your staff.



CSRP PROGRAM 
PARTAMETERS

• The CSRP program is a peak 
shaving program utilized as a 
response to system-wide peak 
demand, the program is called 
upon once con Edison reaches 
its day-ahead peak load 
forecast threshold.

May -
SeptemberProgram Period

4 hours
(usually 

2pm –
6 pm)

Monday –
Friday

(excluding 
holidays)

Call Period

21 hours
2 hours

Day-Ahead
Day-ofNotification



The DLRP 
program 
parameters 

The DLRP program is a 
contingency program designed 
to strengthen service reliability 
by reducing load to prevent 
demand from suppressing 
capacity. This program is called 
upon when Con Edison 
experiences voltage reduction, 
system network outages, or 
stress on the distribution 
system.

May -
SeptemberProgram Period

4 hoursMonday –
SundayCall Period

21 hours
2 hours

Contingency 
Event

Immediate 
Event

Notification



Curtailment suggestion’s 

Lighting
Identify the spaces that are not in use during event times or a 
part of it and shut them off.

HVAC
Your AC dose not have to run in floors or rooms that are not in 
use or are cooled off.

Commercial Freezer’s
A commercial freezer can be shut off for at least 4 hours 
without any damage to the food inside by keeping it closed.

Elevator’s
Identify the elevators that are not so important to be in use 
during an event.



Schedule your dispatch verification event

Dispatch verifications are critical to ensuring you are ready to demonstrate full 
curtailment when dispatched in a real market event.
Sites that complete a DV perform 20% better in their first market event,
leading to more cash in your pocket.

What to expect:
• You will receive a dispatch notice during the two days you selected
• The event time will follow normal program hours (see program summary slide)
• All dispatch communications will be used (emails, text, phone call)    make sure we 

have all your site content info!

Your operating hours those days2 – Day Window

[Enter dates here]

0
0



Required  items
 Confirm sites/meters for   

participation

 Share remaining onboarding 

items:

• Site/Dispatch Contacts

• Billing Contacts

• W9

• DV


